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AFamilys Guida to Bafiending

Mum of 13 yrold

Be Free Young Carers offers befriending to support young
carers who might otherwise be socially isolated, anxious or
troubled about their or their family’s situation. Through regular
meetings with a trained volunteer befriender the young carer
can have quality time for themselves and talk openly about
what concerns them.

The results of befriending can be very significant, leading

to increased self-esteem and self confidence.

We are committed to offering quality and
safe befriending to help young carers
through difficult times.
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Befriending is a type of one-to-one
support from a BEFREEYC trained
volunteer (a befriender). It gives
ayoung carer an opportunity to
have a break from their caring

role and a chance to talk through
their experiences.

Befriending is not ...

+ Social work or counselling
+ Mentoring or advocacy
+ Achildminding or transport service

« 24 hour support - the befriender
must only be contacted when
arranging meetings

Befriending could give access to
activities that they might otherwise
be unable to do. For younger carers,
this will probably be mostly social
activities but for young adult carers,
this might involve more practical
support such as help with their CV,
career or skill advice.

Befriending is there to provide consistent
and trusted support to the young
carer whilst taking part in activities.
Befriending can last up to six months.
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WHO ARE
BEFRIENDERS?

Apart from being aged 18 and above,
there is no typical befriender! People
from all walks of life volunteer for the
role; students, full time, part time
workers , retired or unemployed.
They will all be good listeners, caring,
understanding and respectful of the
confidential nature of the role.

WE HAVE A RIGOROUS
SELECTION PROCESS
FOR OUR BEFRIENDERS

Before beginning compulsory
training (around 15 hours including
safeguarding, first aid and
confidentiality) each befriender will
have been interviewed, had two
referees and a Disclosure and Barring
Service enhanced check and usually,
will have accompanied a group of
young carers on a BEFREEYC trip
oran activity.

By the end of the training and
induction, each befriender will have
spent a considerable amount of time
with our staff and be familiar with
the high expectations we have and
the relevant policies and procedures
they will have to follow.

MEDICAL CONDITIONS

If any young carer requires
emergency medication for a specific
condition, the parents/guardians
must provide details on the
matching form.

INSURANCE

All volunteers with Be Free

Young Carers are covered by the
organisation’s insurance for Public
Liability and Personal Injury.




Mum to 9 yrold
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MATCHIN
BEFRIENDERS

The Volunteer Coordinator and
Support Workers work together to
find a suitable befriender match. It's
difficult to give a time estimate for
this process as we are dependent on
the right volunteers coming forward
and completing all the necessary
vetting and training requirements
before matching can be considered.

The Volunteer Coordinator will
discuss the potential match with
the befriender. This will involve
giving them some basic details
about the young carer, such as

age, gender, locality, availability,
interests, hobbies, nature of the
caring responsibilities and any other
relevant information that will help
the befriender decide whether they
feel this would be a suitable match.

“having someone different to
talk to has really helped with his

transition to secondary school”

Mum of 11 year old young carer

If they do, the befriender will consent
to their basic information being
provided to the young carer and their
family. Sometimes, it may be that the
young carer is able to make a choice
from more than one befriender.

Should the young carer and their
family feel that a good match has
been provided, then we will arrange
an introductory meeting.

Should the young carer and their
family feel that a good match has
not been provided, they should
discuss this with the Volunteer
Coordinator. It may be that they'd
prefer to wait for another match.




A Family’s Guide to Befriending

“She didn’t have to worry

about how she said anything
I I R S I or that she would offend”

The introductory meeting
will involve the Volunteer
Coordinator, the young carer

and their parent(s) and the
befriender (siblings may
also be present).
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TYPICAL
MEETING

Meetings usually last for 2 or 3
hours, although at the start of the
befriending relationship they might
be shorter and, on occasion, it may
be that a particular activity takes

a bit longer.

Each meeting may be different
but the emphasis will always
be on creating a safe, nurturing

environment where the young
carer can have a break from
their caring responsibilities.

Participating in activities, especially
in the early days of the befriending
relationship, can be very helpful

in encouraging conversation and
provide a relaxing and informal
way for the befriender and the
young carer get to know each other.
This could be as simple as going
for a walk or playing a board

game together.

P

L has really enjoyed it, it’s been
so nice to see L do things that he
enjoys in a relaxed environment”

Mumto 9 yrold

The young carer may want to open
up to the befriender about how
they are feeling but it is important
that the befriender respects when
ayoung carer may not want to talk.
Sometimes allowing them to let
off steam through physical activity,
might be a beneficial way to use
their meeting time.

If ayoung carer and befriender share
a hobby orinterest (maybe going to
amuseum, seeing a film, or playing
a sport), they would be welcome to
do this for some of their meetings.
However, we are limited by funds
and expensive activities could not
be covered as part of the
befriending service.

All meetings (date, time, location,
activity) will be discussed with the
parents and Volunteer Coordinator
in advance.
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MONITORING
THE RELATIONSHIF

There is no set pattern for how

a befriending relationship might
develop, but the potential for
teething problems or a settling-
down period must be appreciated.

After both the first and the second
meetings between the young carer
and the befriender, the Volunteer
Coordinator will discuss progress
with the young carer/parent and the
befriender to ensure that each

is still happy for the befriending

to continue.

If anyone, at any time, has concerns
or feels the match is not working,
they should discuss this with the
Volunteer Coordinator as soon

as possible. Encouragement will
always be offered to continue,
however, in some circumstances,

it may be in the best interests

of either party to end the match

10

appropriately and look for an
alternative befriender.

HOW LONG DOES
BEFRIENDING LAST?

We would expect a befriending
match to last for 6 months, on
average. However, this might vary
depending on circumstances,
such as how the young carer is
progressing, the availability of
the befriender and the demands
on the befriending service as a
whole. This will be monitored as
the relationship progresses and
ideally the ending will be
mutually agreed and planned.

Wherever possible we would avoid
unexpected endings and will work
with all involved to have the best
end to the befriending relationship.
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STEP BY STEP

MEETING SURVEY start, after three months and

towards the end of the befriending
relationship to help us review the
befriending service.

After each meeting the befriender will
briefly record when they met, what
they did, how the young carer was
and any concerns or problems. These, DISCUSSIONS

along with monthly conversations,

are used by the Volunteer Coordinator  The Volunteer Coordinator will
to monitor progress and plan future regularly ask the young carer
befriending meetings. Young carers and their parents for feedback:
and their families are welcome
to read these upon request.

« After each of the first two meetings

« After the 6 week review point

QUESTIONNAIRE

The young carer will be expected

« 3 month review

« Every 3 months thereafter
to complete a short questionnaire / at the end of match.

to assess how they are at the

WHAT HAPPENS AT THE END?

The young carer, their family and the befriender will be asked
to provide feedback about the befriending relationship and the
befriending service once the befriending match has finished. This

information will be recorded by staff members and the information
provided will be used to improve and develop the befriending
service. It will also be used to demonstrate to our funders the
positive impact the service is having .
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RENT'S VIEW

What has been your impressions of the befriending
service overall?

What has befriending meant to your family?

12
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YOUNG CARER'S
VIEW

‘Thank you so much for
taking my daughter to Harry Potter studios

on Tuesday, She had such a great time

and made a new friend, which is amazing.

Thank you for taking good care
of her throughout the day.’

In what ways has your befriender helped you?

“To be able to have time away from home and to do the things | want to not
what {just} what my brother wants to” - 12 yr old

“Someone to talk to and that will listen and took me to places
I wouldn’t usually get to go because of caring” - 18 yr old

Your 3 favourite memories from befriending

“Sitting in cafes with cake and juice” - 18 yr old

Something in befriending that I’ve learnt/achieved
that | feel really proud of?

“lwas anxious before I first went” - 12 yr old
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“At first It was very hard for me to
trust anyone, | only took this step
to help my son who is struggling
emotionally every day with his
brothers and school. When my son
started with the befriender it was
excellent he was so happy talking,
he was more fun and excited about
seeing his befriender, | felt like | got
my son back, the happy one who
enjoys everything he did.”

Mum of 10 year old young carer

“Befree YC has provided my
daughters with a unique opportunity
to relax and enjoy life through the
Befriending service. There has been a
noticeable increase in our daughters’
sense of wellbeing since they started
accessing the service and they look
forward to every session and always
return home with beaming smiles.
The befriender has been a perfect
match for the girls and has identified
activities that are perfectly tailored to
the girls interests and social needs.”

Mum of 15 & 16 year old young carers
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